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CRSP/Outpatient Provider Meeting 

Friday, August 30, 2024 

Virtual Meeting 

10:00 am –11:00 am 

Agenda 

Zoom Link: https://dwihn-org.zoom.us/j/93220807823 

 
  

I. Welcome / Introductions 

II. Annual Assessment and IPOS Timeframes- Melissa Moody 

a. 1915iSPA 

b. Conflict Free Access and Planning 

III. Children Initiatives – Cassandra Phipps (Pages 1 – 2) 

a. Children Crisis Clinical Review Memo 

b. MichiCANS Training Update Memo 

IV. Compliance – John Shafer (Pages 3 – 6) 

a. Compliance Updates 

b. Non-compliance 

c. Coming soon 

V. MCO – Rai Williams (Pages 7 – 10) 

a. Quest Analytics/Better Doctor Legitimacy Campaign 

VI. Administrative Updates – Manny Singla, Interim CEO 

VII. Questions 

VIII. Adjourn 
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